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Jugalbandi Chat Bot: Satya Nadella at Microsoft Build 2023



https://youtu.be/p9gh_HZQCbk?si=XREa8Y6Xgeu2cCBd
http://www.youtube.com/watch?v=p9gh_HZQCbk
http://www.youtube.com/watch?v=p9gh_HZQCbk

Artificial intelligence (Al) is the ability of a
digital computer or computer-controlled robot
to perform tasks commonly associated with
intelligent beings.

Artificial intelligence is based on the principle

that human intelligence can be defined so

that a machine can easily mimic and execute

tasks, from the simplest to even more —

complex. Ao
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Difference between Al and AGI

AGl is a subcategory of Al, and the former can be seen as an upgraded version of the latte.r

Artificial Intelligence

Artificial General Intelligence

ot o

Computer system designed to perform a specific task or
set of task based on provided instructions

Artificial intelligence is often trained on data to
perform specific tasks or a range of tasks limited to a
single context. Many forms of Al rely on algorithms or
pre-programmed rules to guide their actions and learn
how to operate in a certain environment.

Al is typically focused on solving specific problems
No self awareness, consciousness, ability to think.
Not capable of independent decision making or
problem solving beyond the assigned task

Al is in practical use today.

Theoretical development of Al, that would have
human like intelligence, able to learn and understand
any intellectual task without being programmed
specifically for each one.

AGlI, on the other hand, is able to reason and adapt to
new environments and different types of data. So
instead of depending on predetermined rules to
function, AGI embraces a problem-solving and
learning approach 8 similar to humans.

while AGI aims to perform any human task and exhibit
Intelligence across various areas without human
intervention, with a performance equal to or better
than humans in problem -solving.

Single, general intelligence that possess common
sense and creativity and express emotions

Would be capable of independent decision making and
statement without human intervention.

AGl is theoretical and yet to be made into reality.



https://builtin.com/software-engineering-perspectives/algorithm
https://builtin.com/people-management/problem-solving-skills

Generative Al, What 1S?

Generative Al is a type of artificial intelligence technology
that broadly describes machine learning systems capable of
generating text, images, code or other types of content,
often in response to a prompt entered by a user.

Generative Al models use a complex computing process
known as deep learning to analyze common patterns and
arrangements in large sets of data and then use this
information to create new, convincing outputs.

The models do this by incorporating machine learning
techniques known as neural networks, which are loosely
inspired by the way the human brain processes and
interprets information and then learns from it over time.




Integration of Al in
Court processes

Al in a justice system can
be directed towards
Improving administrative
efficiency in courts and
aiding in decision-making
processes for lawyers,
judges and litigants.




Improving Administrative
Efficiency

0 Developing task-specific narrow Al tools should be the
first generation of Al innovation.

0 This will provide sophisticated automation for banal and
time-consuming administration processes

0 Task-specific, narrowly tailored algorithms, trained
through Machine learning, can be deployed to aid
administrative functions, from something as simple as
scheduling hearings and creating cause lists to more
complex tasks like the discovery and review of
evidentiary documents

0 Use of Al would include smart e-filing, intelligent ‘

filtering/prioritisation of cases or notifications and
tracking cases.




Improving
Decision
making

@

Al can include tools for intelligent analytics and
research.

These tools can provide comprehensive legal briefs on
cases, encapsulating pertinent legal research,
identifying crucial points of law and facts, and thereby
expediting the judicial process.

Intelligent tools, like legal bots, can be designed to help
litigants with better-informed decision-making
concerning their legal rights and easily and cost-
effectively access basic legal services.

For instance, a person may be a victim of a cheque-
bouncing case and require some basic inputs on how to
proceed legally. A bot could present interactive toolkits,
prescribing next steps, including identifying facts for
issuance of a legal notice, filing FIR, and even providing
a prediction of success based on facts and established
law.



ML algorithms or deep learning technologies can be
used more sophisticatedly, such as creating tools to
aid judges in their decision-making processes.

A possible tool could aid the judge in cataloguing the
requisite documents for such a claim and gleaning
the relevant information that will allow the judge to
determine if compensation is due, the party that is
liable to pay, and the value of compensation




Need for open access to judicial data

~

E Current ML and deep-learning techniques are heavily
reliant on accessible data

E Once such datasets are readily available, Al driven
technologies can be realised for augmenting

administrative efficiency and the quality of decision-
making




E In India, the judiciary openly accessible datasets are a far cry

E There are technical hurdles in accessing basic legal
databases

m

The judiciary should create an open-access policy setting out what
kind of non-sensitive data is to be made openly accessible, and
laying out some broad rules to govern such data sharing.




CHALLENGES OF Al
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and not supplant
human judgment




Short term Challenges

Ensuring transparency and
explainability

%ﬂ i Al-driven technologies introduce
iInstances with known inputs and

outputs, but the transformation process
between them remains unknown.

i Lack of transparency in these processe'
IS commonly called the 'black box'

nrnhlnm



A The rationale and mathematical codes behind
such algorithms are often kept confidential,
making it challenging to scrutinize their basis.

I The involvement of the private sector adds to the
opacity of Al systems and complicates the issue.

-

Private companies typically develop innovative

technologies, enjoying legal protection due to trade ““\
secrets, creating a situation akin to a "legal black \‘\ AR

box. \ \\\“\‘ b
TI(;?Z?( ;;)I]; :;Zr;)?lﬁ;rency in algorithms leads to issues \\\\ \\ \\\\\\ \\

I Majority users lack the training to understand
complex algorithms and their operations.




Asymmetry of information between Al

solution makers and users hampers
scrutiny and questioning.

For example, Northpointe, a private
sector company, developed
COMPAS, illustrating this scenario

Disclosure and external audits are
necessary to enhance transparency
and explainability




The
problem
with the
United

St at esao

of

COMPAS

COMPAS analyzes 137
pieces of information to
generate a risk score
from 1 to 10, categorized
as low, medium, or high
risk.

ProPublica, an NGO,
examined COMPAS
assessments and

exposed racial bias in
the algorithm.

White offenders with a
higher likelihood of re-
offending were labelled
lower risk, showing
opposite results.

COMPAS, being a
private sector product,
operates with a
proprietary procedure
that lacks transparency
and public scrutiny.

Black offenders were
nearly twice as likely as
white offenders to be
flagged for a higher risk
of recidivism, even if
they did not re-offend.

Bias against black
defendants was
observed, despite race
not being a predictor.




https://www.propublica.org/article
/machine-bias-risk-assessments-

In-criminal-sentencing



https://www.propublica.org/article/machine-bias-risk-assessments-in-criminal-sentencing
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Disclosure and Transparency
Risks:

Increased disclosure and transparency have inherent risks.

Explanations can be hacked, leading to vulnerabilities in Al
systems.

Companies could face legal actions and regulatory
consequences due to disclosed information.

In the justice system, databases may contain sensitive
personal information.

Greater disclosure could jeopardize individuals' informational
privacy.

The conflicting interests of disclosure and security must be
carefully balanced.

As Al becomes more integrated into justice systems, finding
the right equilibrium between transparency and safeguarding
privacy becomes crucial.



Al/ML Biases in Justice:
AlI/ML systems can create biases, intentionally or
accidentally, affecting fairness in justice.
Training on large datasets often leads to replicating
biases from original data.

Developers' personal biases can amplify the proble A

fo)
Al systems can inadvertently replicate biases prese
in initial datasets. @
Personal biases of algorithm developers can furthe
impact outcomes.

Systemic Bias Replication:

8)

Preventing data and design
biases that may perpetuate
social inequalities

O P g,



Unaddressed bias may result in prolonged
discrimination against certain
communities.

Continued use of biased technology can - . °
lead to large-scale discrimination.

Long-Term Discrimination




Creating decision support systems that

supplement and not supplant human ' " N )
judgment . .
: )
- B -
Al in the Justice System: Supporting vs. s‘ - }

Supplanting:

s

AAI's role in the justice system can be divided into
decision support systems and technology
replacing human judgment.

Alndian judiciary recognizes the need for human
judgment in just decision-making, leading to a
focus on Al as a support system.

A Al technology innovation in the Indian justice
system is at an early stage of development.

AFully replacing human judgment with technology is
not currently feasible.



The Indian judiciary has repeatedly identified that Al cannot replace human judgment, which
IS necessary for just decision making. Therefore, the manner in which the justice system uses
Al is primarily in the form of support systems and augmentation tools.

High caseloads and limited resources might lead judges to rely on Al systems without
thorough consideration.

Raises concerns about judicial decision-making being delegated to algorithms.

Al technology has the potential to transform judicial processes, potentially overshadowing
case-specific reasoning with algorithmic outcomes.




Al Act Europe

Prohibited:

Applications that comprise subliminal
techniaues. exploitative svstems or social
scorina svstems used bv public authorities are
strictly prohibited. Also prohibited are anv real-
time remote biometric identification systems
used bv law enforcement in publicly-accessible
spaces.

Ea: voice-activated tovs that encourage
dangerous behaviour in children

Eg: Al algorithms sending tech job openings to
men but not women.




High Risk: These include
applications related to
transport, education,
employment and welfare,
among others. Before putting
a high-risk Al system on the
market or in service in the

EU, companies must conduct
a prior Aconfo
assessmento an
list of requirements to ensure
the system is safe.




Limited Risk:

These refer to Al systems that meet
specific transparency obligations. For
Instance, an individual interacting with a
chatbot must be informed that they are
engaging with a machine so they can
decide whether to proceed (or request to
speak with a human instead).




Minimal Risk:

These applications are already widely
deployed and comprise most of the Al
systems we interact with today.
Examples include spam filters, Al-
enabled video games and inventory-
management systems.
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How Does a Blockchain Work: A Step-by-Step View

© - & - W

A user requests A block representing The block is broadcasted
for a transaction the transaction is to all the nodes of the
created network

@""@

All the nodes validate @ The block is added The transaction gets
the block and the to the chain verified and executed

transaction

—
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Mo of Cases

Chief Justice Dashboard using ML in Kerala

Login Page - DiqiCourt Application System (kerala.gov.in)

Total Pending (Registered) : 251486

33000
30000 =
4293 - MR. JUSTICE PSOMARA JAN
25000+
B No of Cases 33832
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M Time to Dispose(Years) 133
15000
10000 =
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https://ecourts.kerala.gov.in/digicourt/

Machine Scrutiny(No man ware is involved)-Bail:
No. of cases scrutinised: 3796

* PLEASE CHECK THE CAUISE TITLE OF STATEMENT OF FACTS THIS IS AUTOGENEARTED BASED ON THE PARTY DETAILS ENTERED.

* IF ANY CHANGE PLEASE MODIFY PARTY DETAILS ACCORDINGLYTHIS CAUSE TITLE WILL BE APPENDED AS THE FIRST PAGE OF STATEMENT OF FACTS,

* PLEASE ENSURE THAT STATEMENT OF FACTS IS UPLOADED WITHOUT CAUSE TITLE,
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Counter/Document Vv

Online-Filing

i GENERATE DOCKET GENERATE INDEX GENERATE CASE FILES

VIEW : DOCKET ‘ v

» Normal-Filing
Draft Case
My Case

Defective Cases
(J1 declare that the physical copies being produced will contain the SYSTEM verified watermark and shall be the replica/exact copy of the pleadings, documents, annexure etc, submitted online. If

Balance Payment the physical file produced is not as above, | shall be liable and responsible.
SUBMIT

Verify Payments

Amendment Please check your registered mobile/email for otp




Cyber security with Al

Data on cyber threatson - -
judicial infrastructure
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Security-Fortinet P
Endpoint Detection /€
and Response(EDR)

PREVENTION
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CUSTOMIZED DISINFECTION

@ CLOUD, ON-PREMISES OR WY LiGHTWEIGHT ‘

= HYBRID MANAGEMENT BTS2 AGENT



Al holds the power to transform the
cybersecurity landscape.

Al can swiftly identify and pre-empt
potential threats.

Traditional methods would take 3 weeks
to identify threats

Al-driven early detection and prevention
(EDP) can identify and prevent threats
within a second.




Security-
Fortinet
Unified
Threat

Management
(UTM)

-~
7
; -~
e
Z. Z
S
Business




CYBER
ATTACK ON

GOVERNMEN
T WEBSITES

Year Number Number Detected
of of Data and
Attack Breach Prevented
by Cert-In
2022 50 8 324,620
2021 42 7 4,32,057
2020 59 6 2,83,581




Online Dispute Redressal Mechanism




How It works?

(@]

Online Dispute resolution (ODR) helpsthe litigants/partiesin disputeto meettogetherand
resolvetheissuewithoutlogistical barriers

6 It is essentiallya dispute resolution processwhich utilizes networkbased, Information
Communicatiortechnology(ICT) to resolvedisputes
6 It is the substitutefor the traditional methodof faceto-face disputeresolution,like processes

suchasarbitration,negotiationor mediation



Virtual Courts In India

0 Whatis a Virtual Court?
3z Virtual Court is a concept aimed at eliminating the presence of litigants or lawyers in the court
and adjudication of the case online.

0 The First Born is a Virtual Court for Traffic Challans

O«

Proposed Virtual Courts are envisaged in Motor Accident Cases and cases for offences under
Section 138 of the Negotiable Instruments Act

6 How will the Virtual Courts transform justice administration in India?




<) C @ © & https://veourts.gov.in/virtualcourt/index.php 60% - U mneoe =
£+ Most Visited @ Getting Started @ e-Filing Login
| | -~
{2 | VIRTUAL COURTS ABOUT  SERVICES  CONTACT

VIEW STATUS ONLINE

Litigant can view the status of the case also online through
various channels created for service delivery.

Settle your case online on virtual courts Delhi i

About Virtual Court

Lt igh il Court Feesor

inpersonor inthe Court. Virtual Court i imi itigant or lawyer in the
‘court and adjudication of the case online.




& C @ 0 a s1//veourts.gov.in/virtualcourt/main.php . ¥y mn@D ©® ® =
£ Most Visited @ Getting Started @ e-Filing Login

L. COURTS

Mobile Number CNR Number

Party Name ram

a Captcha pgaZen o EnterCaptcha | Enter Captcha
Challan/Vehicle

In case of query or issue related to availability or updation of case-data on this portal, please get in touch with us

About Copyright Policy supportdel-vcourts[atlindiancourts[dot]nic[dot]in
Sitemap Terms & Conditions

Help Privacy Policy




Display of Case Detalls

VIRTUAL COURTS CONTACT

Case Details

Party Details

Registration No. TC/11/2019

Date of Registration 25-07-2019

CNR DLVC01-000028-2019

Challan No. DL20907190724125737

Name EAMNRHNER

Address BXDORK SHXFIRKMKEXR, , DELHI, -110052

FIR Details

Police Station

FIR No.
Year
Elee e e
Code Offence Section
4575 Parking or waiting on bus lane or Motor Vehicle (Dri Stopping and parking-22

bus stand against the Regulation. Regulations - 5
Punishable Act Section:
General provision for
punishment of offences - 177

Proposed Fine 10.00

Click here to view summons




Payment Options

&« ¢ @ O @ n

£ Most Visited @ Getting Started ) e-Filing Login

n@o ® =

9% aee

+//veourts.gov.in

¢ | VIRTUAL COURTS CONTACT

Section: 177-General provision for
punishment of offences

Proposed Fine  2100.00

W Choose one of the following options

1 wish to pay the proposed fine.
[ 1 wish to contest the case.
[ My name or mobile number is incorrect. wish to pay the fine by verifying Engine No and Chasis No.

Mobile Number MXOOOKX-9334

In case of query or issue related to availability or updation of case-data on this portal, please get in touch with us

O Type here to search A~ 1)) ENG




o

QOTP Sent to your mobile number




Are you sure to Proceed...

Cancel




25 Jul 2019 12:39:34 I/t\l-

citibank

Caien ey PLEASE AUTHENTICATE THE TRANSACTION USING:
XOOXK XXXX XXXX 4495
oTP
(One Time Password)
Merchant
rtsSBleP:
S An OTP has been sent to your registered mobile
Enter OTP | wee
Amount Click here if you have not received an OTP
INR 10.12
NEXT CANCEL
Citigroup Privacy Promise Terms, Conditions, Caveats and small print ‘/
Copyright @ 5, Citigroup

Symantec.




0OSBlePay

Payment Details

Debit/Credit Card

Internet Banking

Please enter your card details

Card Number

Expiry Date/Valid Thru
Month :I

Name of the card holder

visa @b 2 AuPap

CVV/CVC 4-DBC
Year :I (]

Pay Now
Cancel

Verifieds
VISA” w Foymatac

Order Summary

Order No.:
VDLVCO1DF20196

Merchant Name:
eCourts Delhi

Amount:
Processing fee:

GST:

Total:

APM ID:PG_TRANS_396

10.00




0OSBlePay

Payment Details

Debit/Credit Card Please enter your card details

Order Summary

Internet Banking Card Number Order No.:
HHOOOHKHIIOOHOIOOOKKHHKK . VORKBBTDF0PO6
Expiry Date/Valid Thru Cvv/cve
Merchant Name:
February (02) :l 2021 :| o PR
Name of the card holder
JOOOOKKNKK, XIXHKK Amount: 10.00
Processing fee: 0.10 INR
Pay Now
Cancel GST: 0.02 INR
Total 10.12INR

APM ID:PG_TRANS_396

Mastercarg. Verifieds,
VISA” w Foymatac




&« Of s Jris.ecourts.gov.in/virtualcourt T e ¥ & 9

VIRTUAL COURTS CONTACT

[ . | 3 —
obile Number CNR Number .
Mobile Number OO I KKK,
& a Captcha V39522 o [EnterCaptcha | Enter Captcha
Party Name Police Station

1 Case No.: TC/11/2019  Party Name: LALIT SINGH IND
Offence
Code Section
4575 Parking or waiting on bus lane or bus stand Motor Vehicle (Driving) Stopping and parking-22
against the Regulation. Regulations - 5

Punishable Act Section:
General provision for punishment of
offences - 177

Proposed Fine  10.00




ecourts.gowv.in, c

ePay
Virtual Courts Digital Payment

Transaction Successful
ACKNOWLEDGEMENT
VIRTUAL COURT DELHI

CNR Number DLVCO01-000XxX-2019
Received Sum of Rs 10

From Shri/Shrimati XXXXXXXX  towards Fine.
Transaction Id XXXXXXXX

Date HKXRKHKHKXKRXXXK

Mobile HXXXHKXX

Note : Acknowledgement is subject to realization of the amount.

Thank You
Back to home




Clean Sheet Design for 138 NI Act
Cases- By PUCAR
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DISHONOUR OF CHEQUE



#1 lllustration : Verifiable Digital Evidence

Sampl

CHEQUE TRUNCATION SYSTEM

A

Litigants / Magistrate
. Lawyers Court oseeT sc ccomgs [o[s[o[af2o[z[s
LOJ LOAN . esa
{ AGREEMENT [— PAY Paval Sharma OR BEARER
DigiLocker ﬂ ruPEES e lobf only
| #] 1000000 |

\° S : i P
Please sign above
—d | | 2769074 50212567 u=9997
Q @ E - @ E l Cheque Number : 769074 50212567 9997

. . I dBy: Mr. Abir Gupta
— Litigant can download or Court can view, ssued By
give consent to share summon and Contact of Issuer +91-8080808080
credentialised evidence verify Issued To : Ms. Payal Sharma
credentialised evidence Amount : Ten Lakh Rupees Only
Date of issue : 03/04/2023
L Date of deposit : 10/05/2023
Secur Shareabl Verifiab
Cheque processed on: 10/05/2023

e

Reasen for cheque bounce:  Funds Insufficiency
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e-Sewa
Kendra
Chitradurga

Judicial Service
Centre

Bagalkot
e-Filing
Module

Online

Common Service
Centre

BengaluruUrban
1
1

A\l

Other Filing
Centres
Across the state

#2 lllustration : Expanded Jurisdiction

File

Cases

Automatic Case

Allocation

Algorithm

Allocated

Cases

100% Digital Court

=

=

=

CH 10, Haveri
DC

CH 15, Haveri
DC

CH 2, Bengaluru
DC

CH 01,
Ramanagara
1

————

Other court
halls
Across the state




#3 lllustration : Rule-based Processes

Filing and

Court Case Filing

Complanart  Hespondom  CoseDetals  Submisaons  Proor  Usart  Provew  bapment  Submit

Details of Cheque:

_ - aror e o

Detsils of Demand Notice:

Tss2023 Orine Flatorm -

[ ——— (= atare o sty secenes

Recipient of Notice comtested signatur...on cheaue,

ves -

Details of Drawer Bark:
B e B s
G Bank Cubon Fark, Bangaiuru y

Additional Details of the Case

Additina) Detsils o the Case

5 0 New Gass - View Gase

B rovsnons s Fesas

New Cases: Details

“ m Seeotin St

CCO5FI0726 11/07/2023 Delay In Case Filing View Admit / Hear

Casa Information

Case Type Criminal Complaint Act/Section NiAct, $138

Complainant Name Payal Sharma Date of Cheque Issue 08f04/2023

Complainant Advorate Sanjay Ahluwalia Date of Gheque Deposil 05/05/2023

Complainant Advocate Bar L AIR3768yu9 Cheque Amaunt Rs.10,00,000

Respandent Name Abir Gupta Reason for Cheque lssus Repayment af Loan Amaunt

Respondent Advocate Mrunali Chaturvedi Date of Checue Return 06/06/2023

Respundent Advocale Bar I it Date of Demand Nolice 1/05/2023

——— m viewbore Detalle

Tri

Full Case File

‘ Summary View

Avalid cheque should have been issued by the payer

‘View Document

Evidance: View Document

The chegue must be for the discharge of a debt or other liability in whole or in part

The cheque was depasited within six manths of drawing the cheque orwithin the validity period

Cheque is returned by bank as cheque amount is more than available in the account for disbursal

The payee issued a written notice to payer within 30 days of receving information on cheque return

The payer should have failed to pay cheque amount within 30 days of receipt of the said notice

The payee filed a complaint within 1 month from date of expiry of 30 days for responsc to notice

In - built validations during
complaint filing forauto -

registration of cases

System -generated flags for the
Judge attime of case

admission

Case details arranged by
6Constituent El

establish facts




( #4 lllustration : Proactive Multi-channel Communication

Example : Issuance of Summons

Acknowledged (regular
Admissi reminders) First
on Trial
20 th 20 th
July August
A,

T+ T < T+ Hearin A'

I l 7 17 27 9 9 L ‘I

rrri Not Not (\ Not Non - appearance rrri
acknowledged acknowledged L ”

acknowledged
Judge Systems with Digital Postal Physical Physical Judge
issues Respondent contact summons via summons via summons via summons issues a
summons SMS / Email RPAD/ePost Process Server via Police warrant

All com

munication from the court to either parties / advocates can be made proactive and



( #5 lllustration : Asynchronous Proceedings

m I Case file with affidavit and
o — u Complaint Filing details

| Documentary submissions

I Case allotment by Principal
Case Admission Judge

| Case admission by the
Magistrate

Summons [ Confirmation of receipt of

=== - Trial

S ; 1 Documents and evidence

—_—

I SQUITTITTIUTTO I

k>
o9
® @ o o

I Interlocutory Applications

/ / . . . .
/ | Witness testimonies

1 Written arguments

E Additional submissions / actions proposed to be asynchronous | Specific submissions / actions may be different for criminal ¢ omp ared to civil
cases

32



( #6 lllustration : Seamless Integration with ADR

File Case > Mediation

Mediation Case Filing

ECOSySte B > AD R Select mediation service provider:
P | tf Mediation alfows parties to reach mutually acceptable and binding decisions with
m atiorms the help of a thirc-party who fachlitates structured open

i Digital Cheque T Settlemen

Open
Pyotocol
4
Open
Piotocol

ﬁtwiy‘%
— Court t %
o . ~ State Legal Service Authority -
I Demand Notice Processes i Other %“%\\k\!)éj Please nate, services of the SLSA are free of cost for tigants
Documents B 4
1 Bank i Complaint
Agreement Private ADR Platform 1 Rated4.5/5 3
1 Other i Summon
Evidence S
% Private ADR Platform 2 Ratedd.5/5
i Evidence
1 Trial " v Rp—
1 Judgement

33



Clean Sheet Design for Motor
Accident Claim Cases By PUCAR




Motor Accidents Claims Tribunal-

Automation
MV-INI-01 -Motor Vehicle Amendment Act
2019 Procedural Changes
o JB
r T
: '“I« 1 Porm X

MACT EFILING PORTAL



MV-INI-02 - Automated payments

- -i )
Embedded
Award details Payment Portal
> B Oate of Claim
= ~osoll i -
. o . : W Interest till date Dashboard of insurer
e m—y—ry ragte Cost detaiis I
s M ) Claimant bank details e sh(::;pendm‘
MACT b Amount to be
laimant
G > o Insurance Company

Provides client payment detalls

Tribunal Staff Claimant Counsel




MV-INI-02 - Automated payments

A Makes payment to MACT bank account 0
| (2]

| insurer n

Updates payments made detalls

Payment reflected Embedded

' ! nce Com
kit S Payment Portal e ey

Paymert Inatruction *  Award amount details
' I ' - *  Claimant bank details Checks payments received

MACT Bank Account e

Relesses payments

Payment made to client bank account o
after authorization

v
*  Verifies payment

—u iz @
==

- Claimant Counsel Tribunal Staff
ent




MV-INI-03 - Automated notices to Insurers

Appeal

27 Insurance
companies o
appoint Nodal

officers, provide
dedicated emall for
MACA Appeals

Copy of MACA E-File send to
designated email address. Service
deemed complete

Nodal Officer
Insurer

Appeal
assigned to
counsel

Designated standing counsel see
brief in dashboard(existing
functionality).

Fllor selacts Insurec System auto
populates insurer and standing counsel
emall detalls

If covered by valid policy, owner and
driver need not be made party on
quantum challenge ( Rule change
required)

I
L
i

Standing Counsel
Insurer




MV-INI-04 - E-Cer
at Tribunals

Counsel

Counsel

E-Certified copy fee paid in
advance at the time of filing
claim petition, Can be paid
Later alsof For respondents).

E-Certified copy
downloaded by counsel

E-Certified copy available
vdll be pulled to HC System

MACT EFILE PORTAL
A

-
HC System checks Tribunal
portal for Certified Copy

E-Centified copy

HIGH COURT EFILE PORTAL

2]

ified copy of judgments

(4] .

E-Certified copy
will be part of
Memorandum
of appeal
instead of
scanning
cenified copy

Certified copy uploaded to

portal as soon as ready.

Visible at my judgments tab
‘ Email alert send to counsel

Tribunal

While efiling appeal tribunal
details and opmwv no is
entered. Option to fetch E-
Centified copy while filing

Counsel




Quill Bot

zer

Write Assist

©

Research

Browse through multiple
search results without
opening another tab with
our built-in web search

Web Search

Paraphraser

Citations

Write

Harness Al to write faster
and never worry about
getting stuck ever again

Analytics

Grammar
Checker

Enhance

Make sure there are no
mistakes with our advanced
grammar checking and
analytics



OpenNyAl

. OpenNy/\I KOCHI : 2023
[ MAKERSPACE |




Tinkerspace

Tinker Space woul d be
kind where anyone could walk in and learn
exponential technologies and coding for
free. The space is set up and run by
startup entrepreneurs and technologists
from the state who have created a great
future through learning and building
technology.



ChatGPT (-

based Al bot
Helping Police
to Solve the Case




Jugalbandi

Jugalbandi is a free and open platform
combining ChatGPT and Indian language
translation models under the Bhashini mission
to power conversational Al solutions in any
domain.



https://jugalbandi-api-frontend-fer6v2lowq-uc.a.run.app/

Indian Legal LLM

Being developed by Al company
Thoughtworks it aims to have a
comprehensive LLM for legal
systems aka ChatGPT for Legal.

At Beginning Stage.

Their systems can evaluate contracts,
Explain a section with precedence

Generate Arguments based on
statements of facts




JIVA
(Judges
Intelligent

Virtual
Assistant

JIVA is currently being developed to
assist judges in quickly identifying
through voice or text conversations the
laws and sections relevant to their

everyday needs
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Just Al from Mosu

Just Al, an upcoming online tool, compares
time, cost and success probabilities across
litigation, arbitration and mediation. Users can
input preferences and access legal service
providers meeting their criteria. Plans include
integrating Bhashini for wider language
accessibility.




TERES CORD

Working on Transcription services in
dispute resolution accessible in
multiple languages and affordable
for users leading to their
widespread adoption and
deployment




Lawctopus

Aims to provide comprehensive
Interpretations of statutory texts and insights
Into how courts enforce laws.

Addressing challenges faced by legal
professionals in utilizing the law
effectively within the courts




Justice, Access and Lowering
Delays Initiative(JALDI)

Aspires to develop an intelligent
scheduling system for Indian

Courts that addresses the

challenges in case listing and

Il mproving efycien




Thank You!




